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GLOSSARY

Glossary

Term

Definition

Border point

The point at which the Infrastructure Managers of different
States meet each other and which normally coincides with
the tariff break point

Carrier

Organization which carries the passenger or takes
responsibility for transporting the passenger on board
trains or other modes of transport and with whom the
passenger has concluded the contract of carriage
pursuant to the CIV Uniform Rules and/or SMPS

Carriage charge

The fare applicable on the day of issue

CIV Uniform Rules

Uniform Rules concerning the Contract of International
Carriage of Passengers by Rail (Apendix A to COTIF)

CIT

International Rail Transport Committee [Comité
international des transports ferroviaires]

Compensation for
train delay

Compensation for train delay is the refund of amount to the
passenger due to the delay of the train in passenger’s final
destination, calculated as a percentage of the cost of the
ticket, depending on the length of the delay.

Contract of carriage

Contract of carriage which covers the carriage of the
passenger from his departure point to his destination point
within the scope of the options agreed by the carriers.

Contractual carrier

A legal entity that has concluded a contract of carriage with the
passenger pursuant to the CIV Uniform Rules or the SMPS,
according to which it is liable for carrying the passenger from
the starting point to the destination point or transferring the
passenger to the successive carrier

COTIF

Convention concerning International Carriage by Rail

Country of issue

The country in which the ticket is issued

Domestic ticket/travel
document in foreign

Ticket/travel document which is issued for domestic routes
in another country. See also “international ticket/travel

sales document’.

e-ticket Ticket/travel document held as an electronic data record
capable of being transformed into legible written symbols.
Several data records form a single contract of carriage
when they are issued as a single (through) ticket

EWT ticket/travel East West Traffic Ticket/travel document issued according

document to the provisions of the SCIC-EWT

Foreign carrier

Carrier in a country other than the country of issue of the
ticket/travel document

General Conditions of
Carriage (GCC-
CIV/IPRR)

General Conditions of Carriage for Rail Passengers
applied between CIV countries, availible at https://www.cit-
rail.org/en/passenger-traffic/products/

General Conditions of
Carriage (GCC-EWT)

The General Conditions of Carriage according to Section Il
of this EWT

Global/IRT(Integrated
reservation ticket) price

Contractual price including the carriage charge and
charges for additional services

Globally priced /IRT
(Integrated reservation
ticket) trains

Trains for which tickets/travel documents are issued and

executed on a single form (ticket, seat reservation/reservation
ticket and addittional services) with indication of the total price of]
the trip (the contractual price)

Group

Group of passengers comprising at least 6 paying
persons, who are travelling together
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Glossary

Term Definition
Group ticket/travel Document which on its own or together with several
document additional documents (e.g. seat reservations/reservation

tickets) forms an authority to travel for groups

Individual passengers

The number of passengers is from a minimum of 1 (one)
passenger (adult or child, if he is allowed to travel
unaccompanied by an adult) to a maximum of 5 (five)
adult passengers or 4 (four) adult passenger and 1 (one)
child who are traveling alone or together.

International ticket/travel
document

Ticket/travel document issued for contiguous sections in at least
two countries or from a border point to a destination in another
country. It may be supplemented by domestic tickets/travel
documents in foreign sales for connecting journeys to the
departure point and from the destination point and linked to form
a single (through) ticket See also “domestic ticket/travel
document in foreign sales”.

Issuing undertaking of
a ticket/travel document

Undertaking issuing a ticket/travel document and usually
receiving payment. May be also the same legal entity
acting as Carrier and /or Distributor.

Location / locations

Departure or destination point. This can mean railway stations,
bus stations or ports

Night trains Are trains that include sleeping cars, couchette
cars and if applicable seated coaches as well
NRT Ticket without an integrated reservation valid on any

[Non (integrated)
reservation ticket]

(NRT) train of the same carriers serving the route
marked on the ticket within a defined validity period.
Seat reservations/reservation tickets may (in some
cases must) be purchased together with the ticket.

Online purchase/sale

Ordering tickets or purchase online including
payment and creation of the ticket/travel document
online.

PRR Regulation (EU) 2021/782 of the European Parliament and
of the Council of 29 April 2021 on rail passengers’ rights
and obligations (PRR) including the CIV Uniform Rules in
the version of Annex | to the PRR

RID Réglement concernant le transport international ferroviaire

des marchandises dangereuses
(Regulations concerning the International Carriage
of Dangerous Goods by Rail) Appendix C to COTIF

Seat reservation/reservation
ticket

Document, which is issued for the occupation of
accommodation during the journey in a sleeping, couchette or
seating car in which a reservation of a place is required or
possible. A separately issued seat reservation/reservation
ticket is not a ticket/travel document unless it is issued in
addition to ticket

Service fee

Charge which may be made by the issuing undertaking (or
its agents) for issuing the ticket/travel document. It may be
shown on the ticket itself (included in the total or additional
to the fare proper) or receipted on a separate document.

Single commercial
transaction

Purchase of one or more tickets/travel documents at the
same time and through the same distribution channel
according to the carrier’s (railway undertaking’s) timetable
proposal, leading to one single payment.

It does not constitute a single commercial transaction if,
despite respecting the single payment obligation:

- a customer for an intended entire journey autonomously
splits this entire journey into separate journey segments
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Glossary

Term

Definition

and/or
- does not respect the connection time between the
individual journey segments proposed in the timetable offer

Single contract of
carriage

Contract of carriage which covers the carriage of the
passenger from his/her departure to destination point
represented by one or several tickets/travel documents
purchased within a single commercial transaction or within
the scope of the options agreed by the carriers if the
carriers’ special conditions of carriage specifically provide
for that.

SMPS

Agreement on International Passenger Traffic by Rail

Special Conditions of

Carriage and of the Tariff

(SCCT)

Conditions specified by carriers supplementing the General
Conditions of Carriage (Section Il of this EWT)

Special train (or coach)

A special train (or coach) is a train (or coach), which is intended
for a journey ordered by a legal or natural person for the
exclusive use of the orderer in accordance with the

agreement with the participating carriers.

Standard Fare

The normal price without any reduction.

Substitute carrier

A legal entity that has not concluded a contract of carriage with
the passenger, but which has been entrusted by the contractual
or successive carrier with the performance of carriage by rail
over a specific route

Successive Carrier

A legal entity that has assumed liability from the contracted
carrier for onward carriage of the passenger to the destination
or for transferring the passenger to a successive carrier and is
liable on the basis of the contract of carriage concluded with the
passenger

Supplementary
ticket/surcharge ticket

Additional document, issued for a ticket in case of change of
class, change of route or its extension, or that permits a change
of carrier

Tariff

System of fares with a specific pricing schema.

Tariff point

A location from which and to which tickets may be issued, if
it is included in the special annexes to particular offers
and/or the electronic distribution systems of the issuing
Undertakings

Through ticket/travel
document

Single contract of carriage for successive railway services
operated by one or more railway undertakings.

Ticket/travel document

Document which represents the contract of carriage,
concluded between the passenger and the carrier. It may
consist of one or more documents (including ticket, seat
reservations/reservation tickets, supplementary/surcharge
tickets etc.) and related discount entitiements

uiC

Union Internationale des Chemins de fer (International
Union of Railways)




1.1

1.2

2.2

23

24

25

2.6

Part |

General Provisions

Scope of application of the Special Conditions of International Carriage
(SCIC) for journeys using East-West Traffic tickets (EWT) (hereinafter referred to as:
Special Conditions)

The Special Conditions shall apply to carriage between CIV and SMPS participating States
for which international tickets and domestic tickets in foreign sales are issued.

The carriers may specify special conditions of carriage for certain traffics (routes or trains),
which derogate from the Special Conditions. Such derogations must be clearly highlighted
in the special conditions of carriage.

The Special Conditions do not apply to routes between locations in the country of the
issuing country.

Special provisions may apply for globally-priced/IRT trains; these can be found in
special appendices.

Publication of details of the introduction or amendment of the Special Conditions, or
withdrawal of the same, is to be in accordance with the national law to which the
participating carriers are subject (Appendix I).

Legal and contractual basis for carriage
Carriage is subject to these Special Conditions.

In mixed rail/sea carriage they are subject to the law to which a carrier by sea is subject
and to the special conditions he lays down for maritime sections.

For matters that are not regulated in the Special Conditions, carriers within the scope of
application of the Convention concerning International Carriage by Rail (COTIF) are subject
to the CIV Uniform Rules (Appendix A to COTIF) and, where appropriate, to the PRR.

For matters that are not regulated in the Special Conditions, carriers within the scope of
application of the SMPS are subject to the Agreement on International Passenger
Traffic by Rail (SMPS).

For matters that are not regulated in the Special Conditions, the CIV Uniform Rules or by
the SMPS, national law applies.
Mandatory national law takes precedence.

Domestic journeys that are made with a domestic ticket issued in a different CIV or SMPS
participating State, and which do not form part of an international journey, are subject:

- to the respective national law,
- to the provisions of these conditions of carriage and,

- where applicable, to the conditions of the domestic tariffs or the conditions applied by the
participating carriers, provided that these do not preclude the provisions of the Special
Conditions.

The contract of carriage obliges the contractual carrier/successive carriers participating in
its execution to carry passengers from the starting point to the destination point. The
successive carriers shall be shown in order on the ticket and are liable vis-a-vis the
passenger on their section of route.



Not used

Classification of the Special Conditions

The Special Conditions comprise the following parts:

I General Provisions
Il General Conditions of Carriage for East-West Traffic (GCC-EWT)
lll Special Conditions of Carriage and of the Tariff (SCCT)

The Special Conditions are produced in English, followed by a translation to
participating carriers’ national languages in their discretion.
In case of doubt, the English version shall prevail.

the “Special provisions for services between certain countries”, which lay down
the permitted routings and destinations. Publication is optional. They are issued for
each of the participating carriers’ services and may also be published in any other
appropriate form.

the “Special Appendices concerning particular offers and trains with global

pricing”

Appendix Il contains a list of "Special Appendices for particular offers".
These Appendices contain the participating undertakings and may contain different
provisions for carriage, the calculation of prices and the issuing of tickets.

Participating carriers

Appendix | contains the list of all carriers participating in the Special Conditions, and their
addresses.



6.
6.1

Part Il

General Conditions of Carriage
for East-West Traffic (GCC-EWT)

Tickets/travel documents, reservations and supplementary services

General
At the conclusion of the contract of carriage, one or several tickets/travel documents are
issued and generally handed to the passenger. Tickets/travel documents are only sold by
the authorised carriers or agents who concluded a contract with the contractual carrier.

Any further trading of such paid-for tickets/travel documents is prohibited.
Tickets/travel documents may consist of electronic data records that are made legible in letters.
The right to carriage exists only if the passenger has a valid ticket/travel document.

As well as details of the carrier(s), the ticket/travel document contains the details
necessary to prove the conclusion and content of the contract of carriage; it lays down the
rights and obligations of the contracting parties.

The SCCT lay down the ordering, payment and issuing methods for tickets/travel documents.
A specific ordering deadline can be laid down for particular offers and/or for certain routes.

In general, tickets/travel documents are not issued more than three months before their
first day of validity at the earliest. This limit may be extended up to twelve months. In
exceptional cases, the advance purchase period may be reduced (for example, change of
timetable or for special offers).

Upon receipt of the ticket(s)/travel document(s), the passenger must check whether it
has / they have been issued according to his instructions.

Ticket/travel document or several tickets/travel documents issued for journeys within the
territory of the European Union and sold in a single commercial transaction according to art. 12
of PRR shall constitute a through ticket/travel document documenting a single contract of
carriage. This applies to a combination of tickets/travel documents issued under this SCIC-EWT
as well as to a combination of tickets/travel documents issued under this SCIC-EWT and under
a nationwide domestic tariff if together, they cover the whole international journey of the
passengers.

These tickets/travel documents will not constitute a through ticket/travel document if
e the special conditions of the carriers involved state something different,

o the fact that the tickets/travel documents represent separate contracts of carriage is
mentioned on the tickets/travel documents, or on another document or electronically in such
a manner that allows the passenger to reproduce the information for future reference, and

e the passengers were informed of this prior to the purchase of the tickets/travel documents.

A single commercial transaction means the purchase of one or more tickets/travel documents
at the same time and through the same distribution channel according to the carrier's timetable
proposal, leading to one single payment.

It does not constitute a single commercial transaction if, despite respecting the single payment
obligation:

- a customer for an intended entire journey autonomously splits this entire journey into separate
journey segments and/or

— does not respect the connection time between the individual journey segments proposed in
the timetable offer.
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6.1.1

Conditions of use

Tickets/travel documents that contain information about the date and time of departure and
arrival of a passenger are valid for the period of running of the train or car, which should bring
the passenger to the destination.

The validity of tickets/travel documents that do not contain the above information is 4 days in
case of tickets/travel documents issued in a country within the scope of CIV or 15 days in
case of tickets issued within the scope of SMPS' - including their first day of validity.

The SCCT may lay down a different period of validity for certain fare offers, certain services
or certain sales channels (e.g. Home printed tickets/travel documents — HPT).

The journey must take place within the period of validity of the ticket/travel document. In
the case of force majeure or if the passenger is unable to begin or end the journey as a
result of the cancellation of or delay to a train or of missing the connecting train, the
period of validity shall be extended where necessary.

The SCCT determine whether the passenger must validate his ticket/travel document
himself at the station or immediately before boarding the means of transport.

Tickets/travel documents that don’t contain information about the date and time of
departure and arrival of a passenger also permit carriage in a lower category of train or in
a lower class.

Generally, tickets/travel documents do not permit the use of public transport between the stations of
a city.

1 In case of LG, LDZ, EVR and TCDD tickets are valid 15 days.
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6.1.2 Invalidity of tickets/travel documents

A ticket/travel document is invalid, if

e it does not include the necessary details, entries and, where appropriate, the signature;

e it has been damaged or its content has been altered or defaced;

¢ the identity document or entitlement card that is required according to the SCCT - with
photograph if applicable, cannot be presented or has expired;

e the validity has not yet commenced or if it has expired;

e the possible validation requirement that is also laid down in the SCCT and for which the
ticket/travel document bears a reminder has not been complied with or the passenger has
not performed the tasks incumbent on him. The SCCT may however lay down a procedure
for dealing with the validation subsequently.

6.1.3 Routes / Changes of route

For tickets/travel documents indicating details of the date and time of departure and arrival of
a passenger, the route of the specified train is deemed to be the permitted route.

For any other tickets/travel documents, the routing can be changed to another route against
payment of any difference in fare. For such cases, the SCCT may lay down that

e originally granted reductions are no longer considered,
e afeeis raised for issuing the change of route, even though the new route is shorter,
e changes of route are prohibited for certain fare offers.

If the new route is shorter there is no right to a refund.
6.1.4 Change to a different class of travel or to a different category of train or coach

6.1.4.1 Change to a higher or lower category of train or coach or class of travel is governed
by the SCCT.

6.1.4.2 For fare offers that are tied to specific trains or reservations, such changes are
excluded. This provision does not apply in cases when the carrier cannot fulfill his
obligations (for any reason the carrier cannot submit a train or a car en route, cancellation,
delay of trains) under the contract of carriage, as well as the occurrence of force majeure
circumstances.

6.1.5 Break of journey
The SCCT specify whether the journey may be broken.
6.1.6 Change of carrier

In principle, every carrier only accepts tickets/travel documents that commit him in
accordance with the conditions of carriage.

If several carriers offer carriage services on the same route - possibly with different
conditions of use and fares —, any change from one carrier to a different carrier takes place
in accordance with an agreement between them, which is incorporated in the SCCT.

6.1.7 Reservations

The SCCT lay down the conditions under which the reservation of seating, couchette and
sleeping car accommodation is possible or obligatory.

6.1.8 Supplementary services
The SCCT lay down the conditions under which supplementary services are offered

12



6.2

6.3

6.3.1

Tariffs

The right to carriage requires payment of the fare specified by the carrier(s) in the SCCT by
the passenger. The fare must usually be paid prior to commencement of the journey.

The tariff offer may consist of different fare levels. Every fare may contain one or several
services and be subject to different conditions.

These conditions may consist in particular of:

e conditions that depend on the sale (time of issue, order or use, sales channel, method
of payment, etc.),

e conditions that depend on the route or the chosen service, e.g. use of a particular train
or a train with compulsory reservation,

¢ conditions for limiting the number of available places for each special fare offer,

¢ conditions for time restrictions for particular special fare offers or for particular means of
transport,

e conditions of admission (boarding),

¢ conditions of validity,

e exchange and refund conditions.

As a rule, the above-mentioned conditions for individual passengers are different for
groups. The conditions for groups may in particular specify special rules for reservations,
admission (boarding), payment and cancellations.

Special conditions may be specified for the purchase of tickets/travel document on
trains, surcharges in particular. The procedures foreseen for such cases are included
in the SCCT.

The changes introduced in the SCCT will enter into force with the procedures applicable
and periods of notice required in the individual countries.

Return, exchange and refund of tickets
General

Return means that a ticket/travel document that has already been issued is returned before
commencement of its period of validity. The rules for the ticket/travel document price
reimbursement are set by CIV and SMPS carriers within the respective norms applied.

Exchange means that a ticket/travel document that has already been issued is
exchanged for a different ticket/travel document with or without additional payment.

Refund means that the price of a ticket/travel document, if it has not been used or has
only been partially used for a journey, after commencement of the period of validity, will in
principle be totally or partially refunded, and subject to the deduction of a fee.

The request for return, exchange or refund of the ticket/travel document may be accepted
when providing the original ticket/travel document by the bearer of the ticket/travel
document without name indication or the holder of the nominalt ticket/travel document
(whose name is indicated in the document), taking into account the norms of the national
legislation.

The return, exchange or refund may be refused if the tickets/travel documents are
damaged or defaced or altered, or if non-use cannot be proven or the refund time limit
has been exceeded.

For tickets/travel documents that were paid for other than by cash, the refund shall only
take place via the original method of payment.

13



The carriers may offer vouchers for returns, payment of the lower amount for exchanges
and refunds, and specify special conditions for the purpose.

The return, exchange and refund of tickets/travel documents that consist of electronic
data records, are subject to special provisions.

6.3.2 Return (only SMPS carriers)

Return may only be made in the country of purchase and within the period laid down by the
carrier.The SCCT may lay down special conditions for returns.

The refund of the amount paid for a duplicate of a ticket/travel document issued to replace
a lost or damaged ticket/travel document in accordance with subitem 6.3.5 of the Special
Conditions shall be made in accordance with the national legislation of the state of the
contractual carrier that reissued the- ticket/travel document.

6.3.3 Exchange

Exchange may only be made within the period laid down by the SCCT. The lower amount
will be refunded or the passenger must pay the additional amount, as appropriate.
The SCCT may lay down special conditions for exchanges.

6.3.4 Refund

Applications for refund for unused or partially used tickets/travel documents must be
submitted to the location where the passenger totally or partially abandons his journey, in
the case of CIV railways within one month, period laid down by the SCCT may be extended
up to three months, (the time limit mentioned above may be extended if the national law of
the carrier allows such extension) and in the case of SMPS railways within nine months
after expiry of the period of validity. They can be sent either to the point of issue or to
another carrier that was a participant in the carriage, as appropriate. In this case, the
passenger must obtain a corresponding confirmation from the station where he completely
or partially abandoned his journey, before expiry of the period of validity of his ticket/travel
document. If he is unable to produce this evidence, then he must otherwise prove actual
non-use of his ticket.

If the passenger turns to another carrier, the latter shall advise him the address of the
carrier to which the application must be sent, if necessary.

The rules for the ticket/travel document price reimbursement are set by CIV and SMPS
carriers within the respective norms applied.

The SCCT may exclude the refund of the carriage charge or lay down special provisions.

The carriers shall make refunds within three months at the latest (in the case of CIV
carriers) and one hundred and eighty days at the latest (in the case of SMPS carriers) after
receipt of the application and the supporting documents to be submitted by the passenger.

6.3.5 Loss, theft and misuse of tickets

The carrier assumes no liability for the loss, theft or misuse of the ticket/travel
document. Subject to other provisions, such tickets will not be refunded.

Carriers within the scope of the SMPS may issue ticket/travel document (a duplicate) to
the passenger instead of a lost or damaged ticket/travel document in accordance with
Article 7 of the SMPS.

In the event of damage to the data of tickets/travel documents that consist of electronic
data records, any replacement procedures shall be governed by special provisions.

14



6.4

6.5

6.6

6.6.1

Children

Children under four years of age accompanied by an adult are generally carried free-of-
charge.

The SCCT may lay down child fares for the carriage of children over four years of age.
The SCCT contains the conditions, the applicable age limits and, where appropriate, the
fares for each carrier.

Additional reductions for children (e.g. for family travel) are regulated in the SCCT through
the respective tariff provisions and apply to carriers participating in such offers.

Carriage within the scope of SMPS transportation of unaccompanied children under the age
of twelve is not allowed.

The special norms of age limits for children’s reductions applied by the carriers are set out
in the point 31.2.
Carriage of animals

Small, living, non-dangerous pets can be taken in containers as hand luggage, insofar as
none of the carriers participating in the contract of carriage excludes the carriage of animals
in their SCCT.

The containers must be so constructed that they cannot cause injury or damage to people
or property.

In general, passengers may take dogs which are not in containers provided that they are on
a lead and fitted with a suitable muzzle.

The SCCT lay down the fares that are applicable for animals.
Special conditions may apply for assistance dogs.

The passenger must supervise accompanying animals.
Dangerous/or sick pets, including dogs, may not becarried.

Animals, with the exception of assistance dogs, are not permitted in train restaurants or
bistro cars, nor in coaches in which meals are served at seats

The SCCT may apply special provisions for small pets and dogs.

Hand luggage
Hand luggage allowance

The passenger is only authorised to carry personal objects, which serve the purpose of the
journey. Valuable objects or products which are trade goods or are intended to be traded,
may not be carried.

For carriers within the scope of CIV dangerous goods may only be carried as hand luggage
in accordance with the provisions of the Regulations Concerning the International Carriage
of Dangerous Goods (RID - Appendix C to COTIF), for carriers within the scope of SMPS
the carriage of dangerous goods as hand luggage is prohibited. Passengers may only carry
substances and articles that are retail-friendly packaged and are for personal or domestic
use or are intended for leisure and sport.

Weapons and ammunition may not be carried as hand luggage, unless the SCCT permit
them and simultaneously lay down the conditions of carriage.

Objects and products that annoy other passengers are not permitted.

Each passenger may take no more than three easy-to-handle items as hand luggage, which
fit in the storage areas provided in the train. The SCCT specify to what extent more and
larger pieces of luggage and bulky items (skis, surfboards, bicycles) are permitted. Bulky
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items must be dismantled, folded or packaged, as appropriate. In such cases, the
passenger must inform himself in advance regarding the special conditions for acceptance.

Only pieces of hand luggage are permitted, whose condition, locks, volume and mass allow
them to be easily carried and stowed and which can cause no damage. The pieces of
luggage may under no circumstances obstruct passage in the coach.

6.6.2 Passenger’s obligations

Hand luggage is carried under the sole responsibility of the passenger. He must supervise
his hand luggage.

The Customs and administrative authorities must be able to examine the luggage at any
time during the journey.

The passenger must be present during formalities prescribed by the Customs or other
administrative authorities.

It is the passenger’s responsibility to ensure that he complies with the regulations of the
Customs and administrative authorities of the countries that he touches in the course of his
journey.

6.6.3 Forgotten and lost hand luggage
Every piece of luggage found on a train must be reported to the carrier's personnel.
6.7 Failure to adhere to the timetable

These regulations apply to late running or failures the cause or occurrence of which lies
within the scope of application of the CIV Uniform Rules and/or PRR. This remains subject
to derogations accorded by the EU-Member States.

6.7.1 Cancellation, late running or failure of the last service of the day
In the event of cancellation, late running or a missed connection in an international journey,
the carrier shall refund appropriate costs for notification, taxi and overnight accommodation,
if
o the passenger is unable to continue his journey on the same day or

e he cannot reasonably be expected to continue his journey under the given
circumstances.

6.7.2 Cancellation, late running or failure during the day

If the late running or the cancellation of an international train leads to a delay of 60 or 120
minutes or more on the passengers desired destination compared to timetable, the
ticket/travel document issuing undertakings, who are subject to the PRR, shall pay a
compensation to the passenger of 25% or 50% of the single fare that would be payable for
the PRR section, if

e the beginning and the end of the journey lies within the European Union Community,

Norway or Switzerland.
e the delay or cancellation has occurred within the geographical area of the EU.

The basis for calculating compensation is the fare indicated on the ticket/travel document or
the cumulative amount indicated on tickets/travel document representing one single contract
of carriage (through-ticket, see point 6.1).

The fare taken into account for paying refunds and compensation will include ancillary
charges (reservations, supplements, etc.) but exclude any service fees.

Amounts of compensation below 4 Euro shall not be paid.

Compensation takes the form of a voucher or equivalent payment. At the passenger’s
request, the carrier shall provide the compensation in the manner specified by him in
money, for example by means of bank transfer, credit note or cash payment.

The passenger shall submit his claim to a participating carrier within three months after
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conclusion of the journey, together with the original of the valid and validated ticket/travel
document and the reservation. If the carrier provides for it, a confirmation of delay form may
be used instead of a reservation. The time limit mentioned above may be extended if the
national law of the carrier allows such extension.

6.7.3 Exceptions

Special trains are excluded from compensation in accordance with point 6.7.2. Passes
(e.g. Interrail) are handled according to the SCIC-RPT.

6.7.4 Other claims

Instead of the aforementioned claims, the passenger may (for all carriers participating in the
Special Conditions)

o forego the rest of the journey and ask for reimbursement of the ticket price for the
section of route not used or

e forego the rest of the journey, return free of charge to the starting station with the next
suitable train operated by a participating carrier and request a full refund of the carriage
charge or

e continue his journey with a train operated by the participating carriers, with which he
reaches his destination with the shortest possible delay.

As regards continuation or return to the starting point of the journey, it is up to the
carrier to offer alternative transport. If the carrier has though agreed so beforehand,
passengers are allowed to organise by themselves their re-routing, in which case
the carrier shall reimburse the passengers for the costs that they incur.

Furthermore, if the carrier does not communicate available re-routing options to the
passengers within 100 minutes from the scheduled departure time of the delayed or
cancelled service or the missed connection, the passengers are allowed to organise
by themselves, their re-routing, nevertheless only by using providers of public
transport services by rail, coach or bus. The carrier shall then reimburse the
passengers for the necessary, appropriate and reasonable costs that they incur.

Other passenger rights in the EU are reserved in accordance with the PRR.

6.7.5 Grounds for exclusion
Passenger claims listed in Points 6.7.1 and 6.7.2 are void, if non-adherence to the timetable is due
to

a. circumstances not connected with the operation of the railway which the carrier, in spite of having
taken the care required in the particular circumstances of the case, could not avoid and the
consequences of which he was unable to prevent;

b. fault on the part of the passenger;

c. the behaviour of a third party which the carrier, in spite of having taken the care required in the
particular circumstances of the case, could not avoid and the consequences of which he was
unable to prevent; the infrastructure manager and other railway undertakings using the same
railway infrastructure are not to be considered as third parties.

Strikes by the personnel of the carriers, acts or omissions by another undertaking using the same
railway infrastructure and acts or omissions of the infrastructure and station managers are not
covered by the exemption referred to in point (c) of the first subparagraph.

In addition, carriers are relieved of liability for delay sustained (point 6.7.2 above), if passengers
were informed of possible delays before buying their tickets, or if when continuing their journeys by
an alternative service or route, the delay on arrival at the destination points defined in their contracts
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of carriage is less than 60 minutes.

6.8 Behaviour of passengers in stations and on trains

6.8.1 General
Carriers, station management organisations and infrastructure managers may impose
conditions for access to station areas and trains. The passenger is obligated to comply with
their instructions and those of their staff.

Insofar as certain carriers provide an access control for access to their trains, passengers
must comply with this obligation.

Passengers holding tickets/travel documents for named individuals or reduction cards are
obligated to prove their identity with an official document, bearing a photograph of the
holder, during ticket checks, if asked to do so.

Every passenger must take appropriate care that other passengers are not disturbed.

Each passenger may only occupy one seat. In trains which have toddler compartments or
seats or compartments for passengers with restricted mobility, other passengers must
release these places if required.

Smoking is prohibited in non-smoking areas, even with the consent of the other
passengers.

The passenger may operate the alarm and emergency devices only in case of danger to his
safety or the safety of other passengers, other persons or the train. In the event of misuse,
without prejudice to any other claims, the passenger must pay the fine laid down in the
SCCT or in the carrier’s provisions.

6.8.2 Exclusion from carriage

According to SCCT the carrier may refuse to transport passengers, even after the
beginning of the journey, if

o the passenger doesn’t follow the travel rules defined by SCIC-EWT,

o the passenger’s actions create significant interference or threat to other
passengers, damage their health or property,

o the actions of the passenger threaten traffic safety,

o the actions of the passenger cause damage to the property of the carrier,

o carrying out the transportation is hindered by circumstances that the carrier cannot

prevent, and which do not depend on him, including non-compliance by the passenger
with border, customs and other administrative regulations.

Such persons are not entitled to refund of the carriage charge or supplements.
6.9 Claims

Claims for reasons other than refunds, must be submitted to the carriers’ claims and
refunds points that are listed in Appendix V to the Special Conditions.
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8.2

10.

10.1

10.2
10.3

10.4
10.5

10.6

10.7

Part llI
Special Conditions of Carriage and of the Tariff (SCCT)

Carriage charges

Carriers shall publicise carriage charges in accordance with the national provisions
applicable to the carriers.

Eligibility for reductions on the carriage charge ceases after commencement of the journey.

Ticket/travel document types

Tickets/travel documents are issued for:

- Individual passengers

- Dogs,

- Groups in trains or ships engaged in regular traffic or on certain bus services,
- Special passenger trains and special coaches

The special appendices concerning particular offers or other publications may provide for
the issue of other types of tickets/travel documents.

Sale on board trains
Sales on board trains comply with the national provisions of the carrier.

Sales via the internet; online sales
If carriers sell tickets/travel documents on-line, the conditions below are to apply.

On-line sales are made via the internet and as appropriate via the carriers’ or travel

agencies’ sales points.

Tickets/travel documents sold on-line which are issued on paper are to contain a security certificate.
E-tickets which only consist of an electronic record may be

- electronic data held on chips or other electronic data media held by the passenger or

- held as a passenger name record (PNR) on paper or electronically (manifest on list).

Payment is to be made on-line for bookings which passengers make via the internet.

The conditions of the issuing point in question apply to on-line issue by the carriers’ sales
points or authorised travel agencies.

Online paper and e-tickets are issued as personal tickets/travel documents.

This is achieved by linking the personal data in the record with the data on the card entitling
the passenger to a reduction, the charge card, credit card or an official identity document
with a photograph, as appropriate.

As a minimum the passenger must supply the issuing undertaking of the

ticket/travel document with the following customer data:

- Family name, first name
- e-mail address

- payment data (for example, type of card, account number, sort code, IBAN, BIC, etc.)
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10.8 The conditions of use and details of the offers available on-line are given in the special
conditions of carriage of the carriers participating in them.

10.9 Online paper tickets/travel documents and e-tickets are not transferable. They are only
valid in conjunction with an identification medium (a payment card displaying a
photograph of the passenger used as identification when booking or an official identity
document with a photograph). The passenger named on the ticket/travel document and
the holder of the recorded identification medium on the ticket must be the same.

10.10 Payment must be made in accordance with the procedures permitted by the issuing
undertaking.

10.11 On-line paper and e-tickets are issued to children travelling alone in accordance with the
conditions which the carrier notified to the issuing undertaking.

10.12 Return, exchange and refund (supplements point 46)

Exchange, return and refund of online paper tickets/travel documents and e-tickets may
only be made via the portal or as appropriate via the carrier who issued the tickets.
Otherwise, these carriers’ special conditions of carriage apply to the exchange, return and
re-fund of on-line paper tickets/travel documents and e-tickets.
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SECTION A

INDIVIDUAL PASSENGERS

11

11.1

11.2

11.3

11.4

11.5

11.6

12

13

CONDITIONS OF CARRIAGE

Tickets/travel documents

International tickets/travel documents and domestic tickets/travel documents in foreign sales are
issued.

For ticket or several tickets/travel documents issued for journeys within the territory of the European
Union and sold in a single commercial transaction GCC-EWT (as per 6.1) applies.

International tickets/travel documents are issued from a departure point in the issuing
country or from a border point up to which the passenger already holds one or several
tickets

International single and return tickets/travel documents may also be issued, within the scope
of one and the same tariff system, from a departure point in another country to a destination
point of the issuing carrier, if this is not precluded by this carrier’s national currency exchange
regulations.

International tickets/travel documents may also be issued from or to places outside the issuing
country.

Domestic tickets/travel documents in foreign sales are issued from and to places
(excluding routes as per 11) in a single country. This does not apply to routes between
places in the country of the issuing undertaking.

Return tickets/travel documents are issued when:

Outward and return journeys are via the same route,

Outward and return journeys are via different routes,

The return journey starts from a point different from the destination point of the outward
journey,

The return journey is to a point different from the departure point of the outward journey.

A ticket/travel document (international ticket or domestic ticket in foreign sales) may only be issued
for a continuous routing.

In principle, a separate ticket/travel document is issued for each individual passenger.

If several passengers travel together in accordance with the provisions of the special
appendices to special offers or other publications, the number of passengers is to be given on
the ticket/travel document.

Purchasing of tickets/travel documents

Tickets are issued by the issuing points designated by the carriers. Minimum time limits for
advance purchase may apply to special offers and/or certain routes.

Issuing of tickets

Tickets/travel documents are not issued more than three months before their first day of
validity at the earliest. This limit may be extended up to twelve months.

In exceptional cases, the advance purchase period may be reduced (for example, change of
timetable or for special offers).

Tickets/travel documents for the opposite direction may also be issued to passengers
before the journey commences, if this does not contradict the legislation of the country

of issue.
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14  Validity of tickets/travel documents

14.1 Tickets/travel documents that contain information on the date and time of departure or
arrival of passenger are valid for the time the passenger is travelling on train or wagon to his
destination point.

14.2 Tickets/travel documents that do not contain the above-mentioned information are valid within
4 days in case of tickets issued in a country within the scope of CIV! or within 15 days in case
of tickets issued in a country within the scope of SMPS.

The carriers may however agree a shorter or longer period of validity through bilateral or
multilateral agreements.

14.3 Validity begins on the day that is specified by the passenger and shown on the ticket/travel
document by the issuing point.
The ticket’s/travel document's first day of validity counts as a full day. Passengers may start
their journeys on any day on which their ticket/travel document is valid at their discretion but
passengers must finish their journeys on a train which is timetabled to arrive at their
destination point by 24.00 hours on the last day of validity. On special services, the special
appendices to special offers or other publications may provide for derogations.

14.4 The period of validity may be extended without charge if the ticket/travel document cannot be
used within its period of validity for unavoidable reasons (illness, serious accident, etc.). For
this purpose, the conditions of the carrier to whom application is made apply.

15 Use of tickets/travel documents

15.1 Special charges/supplements may apply to the use of certain trains or coaches (sleeping cars,
couchette coaches, seated coaches, etc.).

15.2 On routes on which the higher class of travel is unavailable, tickets/travel documents are
only valid in the lower class of travel, on which basis the fare is also calculated.

15.3 Where there is a choice of route, the journey must be made by one of the routes shown.
Changing from one route to another route shown in the routing field is not permitted.

15.4 Handwritten international and domestic tickets/travel documents in foreign sales are only valid
if they are stapled into a cover.

15.5 Outbound halves of return tickets/travel documents become invalid after the inbound journey has
started.

15.6 Tickets/travel documents issued by SNCF in France and by Trenitalia in Italy must be
validated before the start of the journey. After having been date-stamped, these tickets/travel
documents are valid on those carriers’ transport services for a maximum of 4 hours if issued
by Trenitalia and for a maximum of 24 hours if issued by SNCF.

Tickets/travel documents issued by SNCB in Belgium and by NS in the Netherlands are
valid on their own transport services on the day of departure only.

15.7 The charges for transport between two stations inside a city (for example in Paris, London,
Vienna, Kyiv or Moscow) are in principle not included in the given fares.

15.8 Passengers must carry with them all tickets/travel documents (seat reservations/reservation
tickets, upgrades, supplementary/surcharge tickets etc.) and any documents required for
supporting an entitlement to reductions (national reduction cards, disability certificates etc.)
until the end of the journey.

If necessary, the carrier can withdraw the ticket and must then issue a replacement ticket/travel
document.
15.9 In Germany, on sections of the journey, were the consumption of alcoholic beverages is
prohibited, passengers must comply with this rule.

1In case of LG, LDZ, EVR and TCDD tickets are valid 15 days.
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16

16.1

16.2

17

18
18.1

18.2

Change of route

In order to change the route for international or domestic tickets/travel documents in foreign
sales, a CIV travel supplement or SMPS excess fare receipt must be issued, if the issuing
point has the required tariff information. Otherwise the domestic provisions of the individual
countries apply. Exceptions may be provided in SCCT for in the special appendices to special
offers or in other publications.

If necessary, the difference between the single fare for the new route and the single fare for
the original route will be charged for the change of route.

Any eligible fare reduction will be taken into account in determining these rates, with the
exception of the reduction that is granted for return tickets/travel documents on some carriers’
services. This routing price difference will be calculated from the tariff point at which the two
routes separate (or the tariff point that is immediately ahead of it) up to the tariff point at which
the routes meet again (or the tariff point that immediately precedes it).

For children, the reductions that were originally applied must be taken account of in
accordance with the child age limit (point 31).

Change of carrier

Where a route is used by several carriers, changing between them is possible if this has been
agreed between them.

If this is not the case, the passenger must purchase a new ticket/travel document in
accordance with the conditions of the carrier he has chosen.

This carrier may also specify that only a supplement to the existing ticket must be purchased
for the change of carrier.

Change to a higher class of travel or to a higher class of train

A CIV travel supplement or SMPS excess fare receipt is issued for a change to a higher class
of travel or to a higher class of train for international or domestic tickets/travel documents in
foreign sales, if the issuing point has the necessary documents. Otherwise the domestic
provisions of the individual countries apply. Exceptions may be provided for in the special
appendices to special offers or in other publications.

A travel supplement will only be issued for a single journey, either for the entire journey shown
on the ticket/travel document or for part of the route.

The difference between the fares for a single journey for the class of travel or class of train to
be used and that shown on the original ticket/travel document will be charged. Any eligible fare
reduction will be considered when determining these rates, with the exception of the reduction
that is granted for return tickets/travel documents on some carriers’ routes.

For children, the reductions that were originally applied must be taken account of in
accordance with the child age limit (point 31).

19-20 (reserved)
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21

Interruption of journey

Within the period of validity of the tickets/travel documents, that don’t contain information
about the date and time of departure and arrival of a passenger, passengers may in
principle interrupt their journeys as often as they please without formality.

Exceptions may be provided for in the special appendices to special offers or in other
publications.

The period of validity is not extended to take account of interruption of journey.
Passengers may only resume their journeys at the point their journeys were interrupted or at a
point further along the route they have not yet travelled.

Where the journey is interrupted on BC, CFM, EVR, KZH, RZD and UZ routes, the passenger
must present his ticket/travel document at the ticket counter for annotation up to three hours
after the train arrives, at the latest.

After interruption a journey, or when changing trains, to continue the journey in a sleeping car
the passenger must hold a valid sleeping car reservation.

22-30 (reserved)
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31. Reductions for children

31.1. For the purposes of this provision, the criterion for the age of a child is its age on the day the
journey has begun. The ticket held by the accompanying person is valid for the carriage of
children free-of-charge.

Children under the age mentioned in column 2 of point 31.2 accompanied by an adult are carried

free-of-charge, however if a seat reservation is wished or needed, this has to be paid.

Children under the age indicated in column 3 of point 31.2, pay the standard fare of an adult with the
carrier’s reduction shown in column 6.

In some countries special conditions may apply to children travelling alone.

The child fare is to be paid for children if separate berth accommodation is required for them.
See also point 50.5. Discounts for children from the reservations are not provided.

The special appendices to special offers or in other publications and the tariff provisions for
global prices, as well as rules and tariffs for travel in domestic transportation may provide for
derogations.

For children traveling alone, the most restrictive rule is applied when travelling with an

international ticket.

31.2. Carriers apply the following age limits for children's discounts:

Age limit Reduction
in % on Comment
. . NRT/EWT on free
Carrier ::r;e\;ael giglclz?)unt :{::::"mg Child standard Comment travel with
under | under over attendant fare, reservation
over (class)
1 2 3 4 5 6 7 8
BDz 6 12 years | 10 years 50%
years
BC 4 12 years | 12 years 18 years n/a
years (child ticket
will be
necessary)
CcDh 6 18 years | 6 years 10 years 50% Age must be Maximum of
years proven from 2 children
the age of 15
by valid ID.
CFL 6 12 years | 6 years 50% only in 1st
years class, 2nd
class for free
CFM 4 12 years | 18 years 18 years 50%
years
CFR 6 15 years | 18 years 18 years 50% for 1st and Free ticket
CALATORI | years 2nd class will be
necessary
Maxium of
2 children

25




Carrier Free Child Travelling | Child Reduction Comment Comment
travel | discount | alone attendant in % on on free
under | under over over NRT/EWT travel with

standard reservation
fare,
(class)
1 2 3 4 5 6 7 8

CP 4 13 years | No specific 50% Age must be

years age limit confirmed by
ID

DB 6 15 years | 6 years 50%
years

DSB 6 16 years | 6 years 50% Maximum of
years 2 children

EVR

HZPP 6 12 years | 6 years 50%
years

KZH

LDz/PV 4 12 years | No specific | 18 years
years age limit

LTG Link 6 16 years | 6 years 50%
years

MAV- 6 15 years | 10 years 18 years 50% n/a

START/ years under 18 (In night

GYSEV years trains child

children ticket will be
may travel necessary)
alone with

a written

authorizatio

n by the

parent/legal

guardian

NS 4 12 years | 12 years 18 years 50%
years

oBB 6 15 years | 6 years No minimum 50% Including the
years age for NRT private carriers

represented
by OBB

PKP 6 16 years 18 years 50% “‘PKP Intercity” | n/a
years and Polish (child ticket

carriers will be
accepting necessary)
international

tickets (see

SCIC-PKP)

RENFE 4 12 years | 4 years
years

RZD/FPC |4 12 years | 12 years 18 years n/a
years (child ticket

will be
necessary)

SBB 6 16 years | 6 years 50% Including the
years private carriers

represented
by SBB.
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Carrier Free Child Travelling | Child Reduction | Comment Comment
travel | discount | alone attendant in % on on free
under | under over over NRT/EWT travel with

standard reservation
fare,
(class)
1 2 3 4 5 6 7 8

SNCB 12 12 years | 18 years 12 years 40%, Age must be | Max. 4

years under 18 minmum proven by children
years €2,50 (2. cl) | validID under 12
children may and years
travel alone minimum accompanie
with a €3,30 (1 cl) d by an adult
written of at least 18
authorizatio years travel
n by the for free.
parent/legal A free ticket
guardian for the
accompanie
d child is
necessary.
As of the 5th
child, 40%
discount
apply

SNCF 4 12 years | 4 years 50%
years

SV 6 14 years | 14 years 16 years 50% free travel for
years maximum 1

child

Sz 4 12 years | 4 years 50%
years

TCDD 4 12 years | 4 years 50%
years

Hellenic 4 12 years | 12 years

Train years

Trenitalia | 4 12 years | n.a. 50%
years

Uz 4 12 years | 14 years 18 years 50% n/a
years (child ticket

will be
necessary)

VR 6 17 years | 6 years
years

ZFBH 4 12 years | 4 years 50%
years

vY 6 18 years | 6 years 50% Unaccompani

Gruppen years ed children

only have a
reduction in
2" class.
and
Norwegian
carriers
accepting
international
tickets
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Carrier Free Child Travelling | Child Reduction | Comment Comment
travel | discount | alone attendant in % on on free
under | under over over NRT/EWT travel with

standard reservation
fare,
(class)
1 2 3 4 5 6 7 8

ZPCG 6 14 years | 6 years 50%
years

ZRS 4 12years | 4-years
years

ZRSM (M2) | 4 12 years | 4 years 16 years 50%
years

ZSSK 6 16 years | 6 years 16 years 50%
years
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32 Special reductions

Special reductions for certain passengers are listed in the special appendices to special offers
or in other publications together with the levels of reduction and the conditions of use for such

reductions.
33-35 (reserved)

36 Calculation of carriage charges

36.1 Fares are calculated on the basis of the tariff valid on the day of issue of the ticket.
The special appendices to special offers or in other publications provide information on where
and in what form the fares for adults are published. Ticket prices are calculated in accordance
with points 36.2 and 36.3 below for each carrier and route, according to distance and class.

36.2 International tickets:

36.2.1 The fare set by the carrier will be charged for single journeys.

36.2.2 For return journeys via the same route, twice the fare for the single journey will be
charged, or if appropriate, a special fare set by the carrier for the complete return journey.

36.2.3 For return journeys via different routes:

— If the same carrier is used for the out- and inbound journey, the sum of the fares for the
single journeys out- and inbound will be charged, provided there is no special fare for
the complete return journey.

— If different carriers are used for the out- and inbound journey, the fare for each leg will
be set by the carrier in question.

36.2.4 For return journeys where the inbound journey starts from a point different from the
destination of the outbound journey or an inbound journey to a destination other than the
departure point of the outbound journey, the sum of the single fares for each leg will be charged.

Individual carriers may apply special provisions for calculating fares for domestic tickets in
foreign sales; these provisions are shown in the special conditions of carriage.

36.3 Domestic tickets/travel documents in foreign sales:

If individual carriers apply special provisions for calculating fares for domestic tickets/travel
documents in foreign sales, these will be included in the special appendices to special offers
or in other publications of the carriers concerned; otherwise the provisions of point 36.2 apply.

36.4 Children

Children, as defined in point 31, pay the standard NRT/EWT fare of an adult with the
carrier’s reduction shown in column 6 of 31.2. However, special fares may apply to
maritime routes, bus routes or certain fare offers.

36.5 Dogs

For carriers within the scope of CIV for dogs, a ticket is issued. The standard NRT/EWT fare for adults
with the carrier’'s reduction mentioned in column 2 of the table in point 41 is applied. A special
supplement is not charged. For carriers within the scope of SMPS for dogs, a charge can be paid in

accordance with the applied tariffs. Special provisions may apply for globally priced trains.

36.6 Fees
Additional fees are added to the standard fares (local supplements, port taxes, etc.), which are
included in the special appendices to special offers or in other publications.

Reductions allowed from standard fares (including reductions for children) do not apply to additional

fees and charges, unless otherwise specified.
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37

Exclusive use of complete compartments

The exclusive use of complete compartments is permitted.

However, carriers have the right to restrict or refuse such use, or to make it subject to special
conditions.

Only the actual passengers may take advantage of the reductions they may be entitled to.
The standard fare is to be paid for all the other accommodation in the compartment.

38-40 (reserved)

41

Taking dogs and small pets

Dogs and small pets may be taken into sleeping, couchette and seated accommodation if they are
placed in suitable containers that prevent injuries or soiling of the car and hand luggage. The containers
must be kept on the lap or accommodated as hand luggage. Such animals are carried up free of charge
within the hand luggage norms, provided that they stay in the container for the whole journey.

Dogs which are not placed in suitable containers shall only be carried up on lead and muzzled if a
respective charge (if any) has been paid or a ticket/travel document has been purchased for them in
accordance with the tariffs applied and may be taken into:

- sleeping, couchette and seated accommodation if tickets and sleeper or couchette supplements or
seat reservations have been purchased for the owner and any accompanying persons for all the
available places in the compartment”;

- seated coaches if they are placed on the floor or on passenger’s lap.

An accompanying dog must be supervised by its owner. He is liable for any damage caused by the
dog.

Guide dogs can be carried up without a muzzle and on short lead with no need to buy out all places in
the compartment.

In FPC trains it is allowed to transport not more than one big dog, or two small domestic animals,
including small dogs, in a compartment.

In all UZ’s seated type coaches small dogs and pets in containers are carried up within the hand
luggage norms, while the carriage of big dogs and domestic animals is not allowed.

For some specific trains different conditions may apply.

A fare for dogs carried without a container is calculated from the standard NRT/EWT-fare for adults
with the carrier’s reduction mentioned in the table below (column 2):

Carrier Reduction Special conditions of animals’
in % on carriage
NRT/EWT
standard fare'
1 2 3
BC
BDZ 50%
CD 50% Dogs and small pets are not permitted
in first class or in sleeping cars
CFL 50%
CFM 100% For transportation of up to 2 large dogs

in a separate compartment, no special
ticket is required, provided that all seats
in the compartment are purchased.
Small pets, including small dogs, are
carried at the hand baggage weight limit,
provided they are in portable boxes.
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Carrier Reduction Special conditions of animals’
in % on carriage
NRT/EWT
standard fare'
1 2 3

CFR Calatori 50%

DB 50% Reduction applies on class of
passenger’s ticket

DSB 50% No carriage in first class cars allowed,

except assistance dogs or dogs
accompanying blind passengers.
Each fare-paying passenger may take
only one dog

EVR

Hellenic Train 50%

HZPP 50%

KZH

LDZ/PV

LTG Link 50%

MAV-Start/ 50% In first class cars and in sleeping and

GYSEV couchette cars serviced by Hungarian
operator, dogs are not allowed. Guide
dogs are excepted of this rule.

NS 50%

oBB 90%, minimum

€2

PKP 80%

SBB 50%

RZD/FPC

SNCB 75%, minimum

€3

SNCF 50%

SJ 100% In Sweden, each fare paying passenger
may take a maximum of two dogs or other
small pets without charge in specially
marked second class compartments (not
in sleeping cars, couchette cars or
restaurant cars).

SV 50%

SZ 50%

TCDD 50%

Trenitalia

uz 50% If the carriage is to CIV country a ticket is
needed when carrying up 1 big dog or 2
small domestic animals including dogs on
condition that all places in the
compartment are bought out.

100% If the carriage is to SMPS+CIV country
(Poland) no special ticket is needed when
carrying up 1 big dog or 2 small domestic
animals including dogs on condition that
all places in the compartment are bought
out.

VR
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Carrier Reduction Special conditions of animals’

in % on carriage
NRT/EWT
standard fare'
1 2 3
VY Gruppen 50% Animals (with the exception of guide

dogs) are not permitted on journeys to
and from Norway. Pets/dogs over 40
cm (shoulder height), below travel free

ZFBH 50%

ZPCG 50%

ZRSM (M2)

ZSSK 50% Dogs and small pets are not permitted

in first class or in sleeping cars

'Reduction applies to NRT/EWT standard fare of the 2™ class unless otherwise is stated

Hand luggage

As a rule, every passenger may carry personal items or objects that serve the purpose of the
trip as hand luggage.

Every passenger may carry easy-to-handle items (hand luggage) free of charge, provided that
they do not contravene Customs or other administrative regulations.
The total weight of the hand luggage that may be carried in the coach may not exceed

- 36 kg for adults or per ticket and
- 15 kg for children up to 12 years of age

Each individual piece of hand luggage may not have total dimensions that exceed 200 cm
(e.g. 100 x 40 x 60 cm).

Items carried as hand luggage must be supervised by the passenger himself. The passenger
is liable for damage that arises from hand luggage he carries, insofar as he cannot prove that
the damage is not the fault of the participating railways or shipping companies.

The following items may not be carried:

a) items that damage or contaminate the coaches, other passengers or their belongings,

b) combustible, highly flammable, spontaneously inflammable, explosive, corrosive,
radioactive and toxic substances,

c) loaded firearms,

d) infectious or foul-smelling items,

e) items the carriage of which is prohibited by Customs and other regulations,

f) animals, with the exception of dogs and small pets (see point 41).

The passenger is liable for any breach of the provisions and is obliged to compensate any
damage caused to the railway company.

Bicycles

The passenger can carry a bicycle which is stripped down and packaged as hand luggage,
insofar as it can be accommodated in storage spaces provided for hand luggage.

The carrier’s special conditions of carriage apply to accompanied bicycles.

When transporting bicycles in CD - PKP IC connection, the international bicycle ticket
with a mandatory bicycle reservation must be paid.
In BC connection, bicycles are transported on a contractual basis.
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Within the territory of the European Union, pursuant to art. 6 PRR(2021):

o Passengers shall be entitled to take bicycles on board the train, where appropriate
for a reasonable fee, subject to the limitations for safety or operational reasons, in
particular as a result of capacity limits applicable during peak hours, or where
rolling stock does not permit it or if the carrier decides to restrict the carriage of
bicycles based on the weights and dimensions of the bicycles concerned.

o Where designated places for bicycles are available on board the train, passengers
shall stow their bicycles in such places. Whether such places are available or not,
passengers shall keep their bicycles under supervision, and shall make all
reasonable efforts to ensure that their 