Ziadost' o poskytnutie od$kodnenia a nahrady nakladov

v medzinarodnej osobnej preprave
Request for Compensation of the Ticket Price and for Refund of the Assistance Costs
For International Rail Passenger Transportation

Udaje oznacené * st povinné. Ziadost vyplfiujte ciernym alebo modrym perom, krizikom alebo dopisanim tdajov v predpisanych kolénkach,
nehodiace sa preciarknite. Data marked with an asterisk * are compulsory. Please fill in the request form with a black or a blue pen using crosses or write the
data in the prescribed fields and cross out alternatives that are not relevant.

Ziadam o poskytnutie*/My request concerns *

O odskodnenia za meSkanie vlaku po¢as mojej cesty (minimalny ¢as meskania 60 minut)/compensation for train
delay (delay of 60 minutes or more)
[l nahradu nakladov spojenych s:/refund of costs related to:
[] pouzitim nahradného vlaku,/alternative train service,
[] pouzitim ubytovania, nahradného dopravného prostriedku (napr. taxi, ...), ob&erstvenia./
accommodation, alternative transport service (e.g. taxi...), refreshments.
O odskodnenia z dévodu nedodrzania teplotného komfortu/

compensation for non-compliance with thermal comfort standards

Vase medzindrodné cestovné doklady a doklady o zaplateni*/Your international travel documents and payment documents*
cestovné listky na jednosmernt cestu, na obojsmernu cestu &./travel documents for a single journey, for
areturnjourney NO. e

[] rezervacné doklady €./reservation documents NO. . ..ocveviirieieinieenrenee e e

Ol doklady za ubytovanie, nahradnu dopravu, ob¢erstvenie/payment documents for
accommodation, alternative transport, refreshments ...

Popis Vasej pévodne pldnovanej cesty (podla cestovného dokladu) */Your original travel plan (according to your travel
document)*
¢ Nastupna stanica (podla cestovného dokladu):/
Point of departure (according to your travel document):
o Datum cesty/Travel date / Odchod vlaku/Train departure
o Cielova stanica (podla cestovného dokladu):/
Destination (according to the travel contract/train ticket): e
e Datum a ¢as prichodu vilaku:/ Date and Train arfival:  .......ccooevuvveeeeeiiiiiee e e e (dd.mm.rrrr/dd.mm.yyyy / hh:mm/hh:mm)

Popis skutoéne absolvovanej cesty/ Details of your undertaken journey
Meskajuci alebo odrieknuty vlak, ktory zapri€inil odchylku od pévodne planovanej cesty/Delayed or cancelled train that
caused changes in your original travel plan
o CisloVIAKUS/Train NO¥: et
o Cas odchodu (podra cestovného poriadku):/Scheduled EParture:  .oovcevveeeeveeeeeeeeeereeeesenesensenenes s (hh:mm/hh:mm)
o Viak mesSkal:/The train was delayed: e e e et a e e e e e anaareeeane
Ostatny pouzity vlak:/The last train that you took:
o Cislo vlaku*:/Train No*:
o Cas odchodu (podra cestovného poriadku):/Scheduled eparure:  .occovveeveeecs e eeeeeeeesn s s enen s (hh:mm/hh:mm)
Skutocny ¢as prichodu do cielovej stanice podla ostatného pouzitého vlaku/Actual arrival at your destination according to
the last train that you took
e Datum prichodu™:/Arrival date*: e (dd.mm.rrrr/dd.mm.yyyy)
o Cas prichodu*:/Arrival ime*: s (hh:mm/hh:mm)

Osobné udaje/ Personal data
Meno a PriezviSKO™:/NamMeE @Nd SUIMAME™ . ......ciiiiiiiiee e eiiiee ettt e e ettt e e e e s ee et ee e e s aa b be e e e e e s be et e e e e aabbeeeee e e smeeeeeeaan snbeeeeeeannnbeeeesanne

o Y] T T Lo [ =Y or- Rl o [ [ ==

E-mailova adresa, telefOn:/ E-mail, tEl.: ...coiiiiiiiiiiii ettt e e e e e et e e e e e e e e e et e e e e e e e e et et e aaaeeaaer et

(Cislo Gi&tu a kéd banky:/Bank account NUMBEr AN DANK COUE: ..........eviviuirereeerieeeeeeeeseeesseeeseeseesssseeesessesesesessesesesessesseseseseseeessssensneeens )
Datum:/Date:........cccvvereeiieeaaaannns Podpis cestujuceho:/Passenger's Signature:..........cc.uuvveeeeeieeeeeeinincivnnneen
Poradové Centrum predaja/Sales centre: Meno a priezvisko/Name and surname:
cislo/No.:
Datum prevzatia/Date of acceptance: Podpis preberajiceho/
Signature of the accepter:




Vazeny cestujuci,

Zelezniéna spolodnost Slovensko, a.s. sa Vam ospravedlfiuje za vzniknuté medkanie vlaku a s tym stvisiace neprijemnosti. Od 03.12.2009
nadobuda ucinnost Nariadenie Eurdpskeho parlamentu a rady €. 1371/2007/ES o pravach a povinnostiach cestujucich v Zelezninej preprave.
Narok na odSkodnenie si mdzete uplatnit v pripade, ak meskanie vlaku, odrieknutie spoja alebo zmeSkanie pripoja boli spbsobené
okolnostami suvisiacimi so Zelezni€nou prevadzkou. Toto odSkodnenie sa v podmienkach Slovenskej republiky poskytuje len v medzinarodnej
preprave, tzn. odSkodnenie a nahradu nakladov si mézete uplatnit z medzinarodnych cestovnych dokladov. Predpokladom na uplatnenie
Vasich prav je cestovny doklad pouzity v zmeskanom vlaku, vratane vSetkych rezervacii, na Vami zvolené spojenie.

Dear passenger,

Zelezniéna spolocnost Slovensko, a.s. apologizes for the train delay and for any inconveniences caused with regard to the delay. On 3 December 2009
Regulation No 1371/2007/EC of the European Parliament and of the Council on rail passengers' rights and regulations entered into force. You can set up your
claim to compensation only on condition that the delay, missed connection or cancellation of the train was caused by circumstances related to rail operation. This
compensation applies only for international rail passenger transportation in Slovak Republic, i.e. you can set up your claim to compensation and assistance costs
refund only for international travel documents. You will need your travel document for the delayed or missed train, including all reservations for your connection in
order to set up your claim.

Vyluéenie zodpovednosti
Zelezni¢na spoloénost Slovensko, a.s. je oslobodena od zodpovednosti a narok na od$kodnenie/nahradu nakladov Vam v désledku meskania
vlaku nevznika v nasledovnych pripadoch:
] pokial ste boli o moznom meskani informovany pred zakipenim cestovnych dokladov,
. pokial dosiahne meskanie, pri pokracovani cesty inou prepravnou sluzbou alebo inou trasou, na prichode v cielovej stanici menej ako 60
minut,
Relief from liability
Zelezni¢na spolo¢nost Slovensko, a.s is relieved of liability and you shall not have any right to compensation/ assistance costs refund for the delayed trains in
following cases:
. if you were informed of possible delays before buying your travel documents,
. if when continuing your journey by an alternative service or route, the delay on arrival at your destination is less than 60 minutes,

Uplatnenie VaSich narokov na odSkodnenie/ nahradu nakladov

Na rychle ajednoduché uplatnenie Vasich narokov na odskodnenie/nahradu nakladov a na uplatnenie VaSich prav vyuzite tuto ziadost.
Ziadost Vam poméZze uviest vSetky udaje potrebné na spracovanie VaSej Ziadosti. Ziadost je k dispozicii v zakaznickych centrach,
v pokladniciach, vo vlaku a na www.slovakrail.sk. Vypisanu Ziadost mézZete poslat postou na adresu: Zelezniéna spoloénost Slovensko, a. s.,
Usek obchodu, Oddelenie zékaznickych podani, Pri bitinku 2 (pracovisko Letna 42), 040 01 Kosice alebo odovzdat v pokladniciach,
zakaznickych centrach spolu s originalmi vSetkych cestovnych dokladov (vratane rezervaénych dokladov, dokladov o Ghrade pri vyuZiti iného
dopravného prostriedku, respektive ubytovania, obcerstvenia) najneskér do dvoch mesiacov po ukonceni cesty. Prevzatie Ziadosti
0 odskodnenie neznamena potvrdenie naroku na odsSkodnenie. OdSkodnenie a nahradu nakladov vyplacame do jedného mesiaca po podani
Ziadosti vo forme dobropisu, v pripade Ziadosti cestujuceho je platba mozna aj prevodom na bankovy ucet (v tomto pripade je Ucet a kéd
banky povinny udaj).

How to set up your claim to compensation/ assistance costs refund?

Please use this request form to set up your claim and your rights promptly and easily. The request form will help you to specify all the data that are necessary in
order to process your request. You can find the request form in Customer Centres, at cash desks, in trains and at our web site www.slovakrail.sk. You can send
the filled-in request form together with the original travel documents (including the reservation documents, payment documents for alternative transportation,
accommodation, refreshments, if appropriate) via conventional mail to following address: Zelezni¢na spoloénost Slovensko, a. s., Usek obchodu, Oddelenie
zékaznickych podani, Pri bitunku 2 (pracovisko Letng 42), 040 01 KoSice; or you can hand it over at the cash-desks or in our Customer Centres no later than two
months after your journey. The delivery of this request form does not automatically give you the right to compensation. We pay the compensation and the
assistance costs refund in the form of vouchers within one month after delivery of this request form. At passengers' request we will pay the compensation and
refunds by a bank transfer (bank account number and bank code are compulsory in this case).

Aké odskodnenie Vam bude poskytnuté?

Odskodnenie Vam poskytneme za zme$kany prichod vlaku do cielovej stanice v medzinarodnej preprave. V pripade me$kania viaku od 60
minat do 119 minGt mate narok na odSkodnenie vo vyske 25% ceny cestovného dokladu za jednosmernu cestu, v pripade meskania 120
mindt a viac mate narok na od$kodnenie vo vySke 50% ceny cestovného dokladu za jednosmernu cestu. Minimalna suma odSkodnenia musi
byt 4 EUR (tzn., Ze v pripade mes$kania od 60 minut do 119 minat musi byt minimalne cestovné 16 EUR za jednu cestu; v pripade meskania
120 mindt a viac musi byt minimalne cestovné 8 EUR za jednu cestu).

What compensation are you entitled to?

You are entitled to compensation in international rail passenger transportation for a train that is delayed on arrival at your destination. The compensation for
a delay of 60 to 119 minutes is 25% of the single ticket price; the compensation for a delay of 120 minutes or more is 50% of the single ticket price. No payment
can be made for an amount lower than 4 EUR (i.e. minimal single ticket price has to be 16 EUR in case of compensation for delays of 60 to 119 minutes; minimal
single ticket price has to be 8 EUR in case of for delays of 120 minutes or more).

Aka pomoc Vam bude poskytnuta?

V pripade, ak nemozete do ciela Vasej cesty docestovat’' v rovnaky dei, mate narok na informovanie oséb, ktoré Vas o¢akavaju, ako aj
na nahradu predpokladanych nakladov na hotelové ubytovanie vo vySke maximalne 20 EUR alebo na nahradu nakladov na pokracovanie
inym verejnym dopravnym prostriedkom, respektive pokial nie je verejny dopravny prostriedok k dispozicii, mate narok na nahradu taxi
prepravy do vy$ky maximalne 10 EUR. V pripade meskania vlaku viac ako 60 minat mate narok na nadhradu nakladov na obgerstvenie do
vysky 1 EUR a v pripade meskania 120 minut a viac do vysky 2 EUR.

DalSie informacie o Vasich pravach najdete na www.slovakrail.sk alebo www.railpassenger.info.

What assistance are you entitled to?

If you are not able to continue your journey on the same day, you have the right to notify persons awaiting you and to receive accommodation costs refund up
to 20 EUR,; or to receive alternative public transport costs refund or taxi costs refund if there is no alternative public transport available, up to 10 EUR. In cases of
train delays over 60 minutes, you have the right to receive refreshments costs refund up to 1 EUR, in cases of train delays over 120 minutes, you have the
right to receive refreshments costs refund up to 2 EUR.

For more information, please visit our web site at www.slovakrail.sk or www.railpassenger.info.

Zaznamy dopravcu/ Carrier's notes

Poradové ¢islo/No.: Vydany dobropis ¢islo/issued voucher | OdSkodnenie a nahrada nakladov v EUR/Compensation
No.: and refund in EUR:

ZSSK 07351/33528
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http://www.railpassenger.info/
http://www.slovakrail.sk/
http://www.railpassenger.info/

